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REGIONAL COORDINATOR BRAZIL 
 

JOB DESCRIPTION 
 
A newly created role for someone who would like to support Bonsucro’s Brazil-based members. 
 
About the organization 

Bonsucro is a not for profit organisation made up of over 500 members from across the global sugar supply chain 
- farmers, millers, retailers, end buyers of sugar and sugarcane by-products, agri-business and civil society 
groups. We manage the most credible global performance framework for sustainable sugarcane production. We 
use this to inform, improve and inspire a membership community of change. 

Responding to stakeholders and recognising significant shifts in industry and development thinking (role of 
certification and standards organisations), Bonsucro is repositioning itself to become the global change platform 
for sugarcane.  

Bonsucro’s vision is a sugarcane sector with thriving, sustainable producer communities and resilient, assured 
supply chains. Our mission is to ensure that responsible sugarcane production creates lasting value for the 
people, communities, businesses, economies and eco-systems in all cane-growing origins. 

The Regional Coordinator Brazil reports to the Regional Director for Latin America. The role is located in Brazil 
to best support the strategy and executional duties of the role.  The position will require a small amount of 
global travel and extensive travel within the region.  
 
Job Purpose 
Reporting to the Regional Director for Latin America, you will be responsible for supporting member 
engagement in Brazil and provide regular updates to members on Bonsucro operations. Playing a key conduit 
role for information flow from regional members back to Bonsucro, you will channel aspirations, wants and 
needs from members back to Bonsucro. The role will actively work with the Membership Manager in driving 
member recruitment and retention. It is envisaged the role will be a key support in resolving issues between 
Bonscuro and its members, and between members, in regard to sustainable sourcing and its promotion.  
 
What we are looking for 
You are passionate about building service relations and able to juggle a number of different activity strands at 
once. You are experienced in developing and administering a set of services and products in order to convey 
value to a membership of diverse stakeholders while also driving for outputs that support Bonsucro´s ability to 
fully recover annual membership fees. You are proactive and positive in your approach. A doer who ensures that 
actions are prompt and resolved to completion, you are confident in dealing with a wide range of individuals 
and organisations and in facilitating effective communication with stakeholders. You are reliable and honest, 
acting with the highest level of integrity at all times.  
 

 
Key Responsibilities 
 
Strategy and Execution 
 

• Develop and implement of a membership engagement strategy that is able to convey a strong value 
proposition aligned to Bonsucro programs, services and products.  

• Develop and implement a membership retention strategy that incentivises membership and its 
payments to Bonsucro.  
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• Review membership arrangements and structures and develop a new membership program that is 
better aligned to classes of member and, in doing so, ensure members are fully supportive and 
correctly aligned to membership classes. 

• Create relationships and alliances with different stakeholders (NGOs, companies and government) in 
order to establish the Bonsucro brand in Brazil, especially making alliances with NGOs already present 
in Brazil (Solidaridad, WWF, Earth Innovation and others). 

• Together with the Regional Director, actively work toward securing targeted new members.  

• Develop and deliver “after sale” services to Bonsucro certified mills and bring additional value to their 
membership. 

• In liaison with the Regional Director, work toward establishing an enhanced level of country 
membership engagement and communications where this translates to higher membership renewal 
and more members in total. 

• Provide effective leadership within the country by  
o Promoting communication, resource mobilisation, project implementation and visibility 

opportunities for the CEO, Board Members, Members Council and Bonsucro Ambassadors, as 
appropriate 

o Proactively engaging key stakeholders within the country to create an effective network of 
thought leaders. 

o Promoting the credibility, relevance and lasting value creation potential of Bonsucro to 
members, potential members and stakeholders, including those in sugarcane farming, 
industry, procurement, marketing and sales, as well as national local government, research 
organisations, environmental groups, and other relevant organisations. 

o Developing the market for Bonsucro’s certification with end-users in Brazil. Provide 
information on Bonsucro to future end-users members and provide information on 
equivalency of the end-users’ own certification programs and Bonsucro. 

• Identify, and proactively support, the development and implementation of key strategic partnerships 
with relevance to the country. 

• Proactively support the development, planning and implementation of Bonsucro’s programmes within 
the country. 

• Provide technical support for Bonsucro certified members, answer all technical questions related to 
the certification system (Production Standard and Chain of Custody), indicators, how to prove 
compliance, among other tasks. 

• Planning and managing the country activity budget and operations. 

 
Leadership and People Management 

• Nurture and maintain a positive environment and culture through both individual and team 
engagement. 

• Manage the delivery and development of an exemplar communications, engagement and conflict 
resolution function to members 

• Highlight exceptions and risk immediately to the Regional Director for Latin America as they arise for 
discussions and resolution. 
 

Stakeholder and Relationship Management 

• Proactively retain and nurture existing memberships and service partnerships in Brazil and manage 
delivery toward the maximisation of membership levy returns. 

• Work together with the other staff at Bonsucro’s Secretariat to execute the provision of membership 
program operations. 

• Liase with external stakeholders to identify and champion services and product offerings. 

• Act as a representative of Bonsucro where relevant with both internal and external stakeholders. 
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Reporting and Analysis  

• Work together with respective al other staff to develop a monthly and annual set of reports and 
information updates to go to country members.  

• Share regular operational progress updates with the Regional Director Latin America. 

• Periodically review and analyse program operations and provide findings and recommendations of 
areas of improvement. 

• Provide reporting and updates on KPI and Goal progress. 
 

 

Person Specification 
Essential Criteria 

• 5+ years prior experience in development and implementation of membership-based platforms and 
services - translating to proven outcomes of membership growth and improving membership value 
propositions. 

• Proven strengths in relationship management and adoption processes, and an ability to translate 
organisational value into outputs and outcomes  

• Able to develop and provide “after sale” services to Bonsucro certified mills and bring additional value 
to their membership. 

• Good existing network within the Brazilian sugarcane sector and end-users so as to be able to find 
new members, supporters and funding lead. 

• Excellent communication skills (verbal and written) 

• Ability to deal with a wide range of individuals (farmers, mills, government officers and NGOs) and to 
deliver the key messages. 

• Confident public speaker and able to represent Bonsucro at industry level. 

• Demonstrable negotiation and conflict resolution skills.  

• Previous experience in managing moderate budgets. 

• Affinity with data management. 

• Experience in Lain America would be a plus. 

• Fluent in Portuguese and good command of English. 
 

 
Desirable Criteria 

• University degree in agriculture, industrial engineer or business administration and proven work place 
skills in community engagement within a rural setting  

• Experience in managing people and operations 

• Knowledge and understanding of the Brazilian sugarcane sector (production of sugarcane and sugar 
cane derived products and or broader supply chain arrangements). 

• Mix of technical knowledge when it comes sugarcane production, mills operations and the 
sustainability challenge. 

• Previous experience with sustainable agriculture commodity programs.  

• Proven networks within industry peak bodies, service providers and technical service providers aligned 
to the sugarcane industry in a respective region. 

• Experience with sustainability certification scheme and if possible, understanding of how Bonsucro 
works. 
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Other information 

Service Coordination Team 

Grade 3 

Reports to Regional Director for Latin America 

Location São Paulo, Brazil 

Start date 1st September 2018 

Travel  Limited overseas travel will be required, but significant within country 
travel  

This job description reflects the core activities of the post.  As the service and the post-holder develop, there 
will inevitably be some changes to the duties, and possibly to the emphasis of the post itself.  We expect 
that the post-holder will recognise this and will adopt a flexible approach to work.  This could include 
undertaking relevant training where necessary.  The line manager will consult the post-holder if significant 
changes to the job description become necessary.  Any changes will be reflected in a revised job description. 
 

 

How to apply 
Please send your CV along with a statement explaining how you feel you can meet the requirements 

of this role to recruitment@bonsucro.com. The deadline for applications is 31 August 2018. Please 
note that we will only be contacting shortlisted candidates.  
 

mailto:recruitment@bonsucro.com

